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DIALOGUE WITH STAKEHOLDERS

When planning and implementing CSR activities, we take into account the importance of
a given problem and its compliance with the Agora Group's strategy and UN Sustainable
Development Goals (SDGs). What is also important for us is the voice of our market
environment, that is information and opinions provided by the Group's stakeholders as part
of various forms of dialogue.

Directness and reciprocity are the principles of dialogue adopted by the Agora Group. We
also strive for regular contacts with all stakeholder groups. However, the cyclicality and
formalisation of the tools used to learn about the needs and opinions of the groups we are
interested in, remain challenging.

Identified groups of stakeholders and forms of dialogue
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Results of the stakeholder survey on Agora's CSR activities

In the course of preparations to the publication of this Report, a survey was made
concerning the reported issues and CSR strategies of the Agora Group. The survey was
directed towards Agora employees as well as shareholders, investors, capital market
participants, analysts and media representatives. Additionally, the company shared it on the
corporate website, so that everyone who was interested in the activities of the Agora Group
and following its activities could provide their comments.

Among the areas indicated as material, the following ones dominated:
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Detailed survey results can be found in the section About the Report.

http://raportcsr-2020.agora.pl/en/about-report

